COVID-19 Protocols
Arrival into Kenya:
Karibu! Welcome!
We may look slightly different behind our masks, and procedures may be different in the ‘new
normal’ but please remember they are in place for your safety as well as ours. What hasn’t
changed is that we are absolutely delighted to have you here and hope that you have a truly
magical safari!
When you clear customs and immigration you will be welcomed by your Benroso Safaris
driver/guide (where applicable) who has had thorough COVID-19 training by the Kenya Red Cross.
In compliance with our government directives, the Safari vehicles will have been thoroughly
sanitized before each and every entry.
Sadly, we are no longer providing ‘welcome packs’ on arrival, instead we will be sending all
relevant documentation ahead of travel, that can be printed, read at home and packed with
personal travel documents.
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During your safari:
Rest assured that all Kenyan accommodation and tourist service providers strictly follow
the health and safety protocols for the tourism and travel industry. Today we can say,
Kenya is safe and the magic awaits you.”
Every step of the way on your safari in Kenya there will be routine and daily temperature
checks conducted. Please note that if a temperature of 37.5 degrees Celsius or higher is
recorded, the accommodation or service supplier is bound to report this to the nearest
public health officer who will then advise on appropriate steps to be taken.
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IF you get sick whilst on safari in Kenya, with suspected COVID-19, your AMREF Maisha
tourist cover allows a telephone consultation with the 24 Hr. doctor on call. AMREF
reserves the right, in conjunction and consultation with the relevant public health
authorities, to authorise an evacuation flight in one of AMREF’s COVID-19 equipped
planes to the nearest appropriate medical facility. (Please do remember that if admitted
to a medical facility, all costs need to be covered by your travel and or health
insurance)
The safari magic is still here, ready to welcome you with open arms – albeit at a socially
acceptable distance!
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